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DFS Awarded Custodial Services Contract at Several City of Chicago Facilities 
 
 
CHICAGO, IL - February 28, 2018 -- Diverse Facility Solutions, Inc. (DFS) has been awarded a contract 

by the City of Chicago to provide janitorial services at several of the City’s premier facilities, including the 

OEMC 911 and 311 centers, the Goldblatt’s Building, West Town Library, David R. Lee Animal Care Center 

and the Fire Academy.  The janitorial services program for these facilities, managed internally by DFS 

personnel, has an estimated value of $12.9 million over a base performance period of 5 years. 

  

Diverse Facility Solutions began providing services mid-February.  The company retained the existing 

employees dedicated to each of the facilities.  DFS also established a supply, chemical and equipment 

program to support this contract and is aligned with the City of Chicago’s Green Cleaning Policy.  

  

‘We are very excited to begin this new relationship with the City.  Being a part of this community for over 

15 years, working in a variety of facilities within the City limits, has been a great experience for DFS.  As 

an MBE Certified contractor, these target opportunities really give our company the means to be a 

successful local contractor dedicated to supporting local facilities and local talent.  We know these are 

some of the City’s premier facilities and we’re working hard to be sure we not only meet, but exceed the 

expectations of our customers, and they’re customers,’ says Mark Wright, Diverse Facility Solutions 

President & CEO. 

  

As part of a commitment to support a minority set-aside requirement, DFS will also provide janitorial 

services to additional City of Chicago facilities as a subcontractor to ABM for services awarded through a 

separate contract and bid process.   

 



  

About Diverse Facility Solutions: 

Diverse Facility Solutions was founded in 2002 and began by providing Facility Management, Project and 

Construction Management and Consulting Services to a wide-range of customers. Since 2002 DFS has 

expanded its role in the janitorial industry and now provides service professionals to a large and diverse 

list of clients to include major educational institutions, airports, office buildings, event centers, 

municipalities and other transportation facilities throughout the Country. 

  

Diverse Facility Solutions is a 100% minority owned, Illinois based corporation and is MBE certified by 

numerous certification agencies including the City of Chicago and State of Illinois. 

 

Contact: 

Melissa Zagorac, Business Development 

m.zagorac@dfscompany.com 

773-582-1022 

 

### 


